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Topics: 
 

1. Activation Portal 

2. Provisioning Error 

3. Camera package *NEW* 

4. Finishing the installation 

5. Setting the zones 

  



1. Go to the activation portal: 

https://portal.myhomecontrol.com/activation/access/signin.jsp?&partner=telular  

2. Type in your installer credentials and click SIGN IN. 

 

3. Click CONTINUE. 

 

  

https://portal.myhomecontrol.com/activation/access/signin.jsp?&partner=telular


4. Choose the right configuration for the type of installation you will be doing: 

a. DSC PowerSeries direct cellular: This option will be used for PowerSeries systems 

(PC1616, 1832, or 1864) connected to a 3G2060R Cellular communicator or a TL2603GR 

Dual-path communicator not using the C24-HUB. The SIM card number is required for 

activation.  Furthermore, the SIM needs to be provisioned for the same service 

(Interactive over cell with no gateway) prior to starting the activation process. 

b. DSC SCW direct cellular: This option will be used for Self-Contained panels (Impassa) 

connecting through a 3G2055 Cellular communicator.  The SIM card number is required 

for activation.  Furthermore, the SIM needs to be provisioned for the same service 

(Interactive over cell with no gateway) prior to starting the activation process. 

c. DSC PowerSeries 16/32/64 with External Gateway: This option will be used for 

PowerSeries systems that are connected to the C24-HUB (either using the IT-230 RS-422 

Interface module or a properly provisioned cellular communicator).  The Activation Key 

(located on the underside of the hub) is required for activation.  If pairing this system 

with a Cellular communicator, the communicator needs to be properly provisioned 

(Interactive over gateway). 

d. DSC Impassa/SCW with External Gateway: This option will be used for Impassa panels 

connected to a C24-HUB.  The Activation Key (located on the underside of the device) is 

required for activation. If pairing this system with a Cellular communicator, the 

communicator needs to be properly provisioned (Interactive over gateway). 

5. For this example, we are installing an Impassa with no HUB, so we will choose DSC SCW direct 

cellular. 

6. Click Continue. 

 

  



7. Enter the SIM ID (20-digit number with no letters, usually starts with an 89). 

8. Click CONTINUE. 

 

 

9. If the SIM was not properly provisioned, you may get an error message like the one below. 

Make sure the Cellular service is properly provisioned and the GSM restarted—if necessary—

before retrying. 

  



10. The activation process will begin, it may take several minutes for the first test to conclude.  The 

only thing that can be done at this point is wait. 

 

11. When the initial step is successfully completed, you will have to select a service option : 

a. None: It will only allow interactive functionality but no camera access. 

b. View (enable Cameras): It will allow the panel to have interactive functionality plus the 

ability to add TGHC-CAM1 cameras (up to 10) 

12. For this example, we will choose View (enable Cameras). Click Continue. 

 



13. Shortly thereafter, you should get to a page that asks you to create a new username account, or 

use an existing username. 

14. Clicking on CREATE NEW ACCOUNT takes you to a page to create a new username. 

 

a. In this page, you will enter information pertaining to your end-user. 

15. Click CONTINUE. 

 

 



16. If it all checks out, you should be taken to a page where you can configure settings specific to 

this site (site name, time zone, access code, etc.)  

17. Click Continue. 

 

18. You will be redirected to a confirmation page. 

19. Click Go To Portal. 

 

 



20. Enter your installer credentials. Your customer’s username will be pre-filled. 

21. Click SIGN IN. 

 

22. After validating the credentials, you will get to the installer’s portal of the site. This is where as 

an installer you will test the settings, and add cameras as needed. 

23. To add devices go to the SYSTEMS tab. 

 



24. From the SYSTEM menu, you can click on MANAGE DEVICES. 

a. A window will pop up that will allow you to add cameras and manage security zones. 

 

25. The last step of a basic installation is to make sure that your zones are properly learned in. 

a. Do a Zone Label Broadcast from the panel. This should force the zone names to show up 

in the system. 

i. Go into programming 

i. Enter [992] [*] 

26. After the zone labels have been broadcasted, you can set the zone types in the HomeControl 

system. 

27. Click on Manage Security Zones. 

28. Select the device type for each one of your zones. Click CONTINUE. 

 



29. When you’re done adding all devices and cameras, and tested all settings, click Set Site to Active 

(top of the page) 

a. This will make the site accessible to the end-user. 

 

30. Click OK. 

 

31. Installation is complete. 



 


